
CHAPTER III – GENERAL POLICY & PROCEDURES 

 
All employees are, of course, expected to do their work in a competent and 

satisfactory manner and to obey the lawful orders of their superiors. 

In addition to that basic rule, you are required to observe the City’s employment 

policies and practices. 

Some of the more important policies are briefly outlined for your guidance in the 

following sections. 
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